
  Banking Statement Change Frequently Asked Questions (FAQs)  Why are Sunrise Credit Union's banking statements changing? As part of the banking system integration, Sunrise Credit Union members will see a change in their banking statements. How they look, when they are received, and the information that appears on them will all differ beginning February 28, 2023. When you receive your new statement, you'll notice that we've transitioned to 'Relational Statements.' The information presented on your statement is inclusive and personalized based on accounts in which you have an ownership role, including any joint accounts.  What are the benefits of the change? Here are a few of them: 
• Each member will receive one monthly statement with a summary of all accounts they have an ownership role on, reducing the number of statements required for each account. 
• Relational statements are much easier to read and understand because they only contain accounts, investments, and products of which you are an owner (or joint owner). 
• Savings accounts with interest cycles greater than monthly, including registered variable accounts, will now display the accrued interest. 



• Registered accounts will now display the contract number attached to the account. 
• A spousal indicator and contributor name will now display on registered spousal plan accounts.  When will I receive my statements? Our new statements are all on a month-end cycle, making reconciling monthly budgets and expenses easier. E-Statements will be available within two days after the month's end. Printed and mailed statements will be mailed within five days after the month's end.  Will I still be charged for printed statements under the new system? Accounts previously charged for a printed statement will remain the same. The exception to this is if you had more than one primary statement account receiving two or more printed statements each month with two separate charges. As these will all be on one statement, only one charge will remain. In addition, Sunrise will reimburse additional statement print fees for the first 30 days following this change.  What about statements for a business or organization? Business and Organization statements will only be prepared based on the business or organization name. Signors will not receive a separate statement, nor will the account be included on their personal statement.  I didn't get a statement. What should I do? If you didn't receive a statement, it might be due to how you are listed on the account. Please call your local branch or email info@sunrisecu.mb.ca, and we will look into things.   What other options are available to access my statement? The branch staff can print statements for members upon request. There is a fee associated with this service.  e-Statements are available, and we strongly encourage members to use this service. Sunrise is continuing to move toward a paperless environment and signing up for an e-Statement creates less waste by reducing the number of printed statements sent to our members. Approximately 60% of our members and 50% of our business members take advantage of the e-Statement option, resulting in about 33,000 fewer pieces of paper being printed monthly. 



 In addition, you can track transaction history via online banking. Members can view their transaction history from the Transaction area of online desktop banking.  How do I change to the e-Statement option? Sign into your online desktop banking. Then, under My Account on the left-hand side, select Statement Preferences. On the following page, choose e-Statements only, and then hit the Next button. On the next page, hit the Confirm button.  Who should I contact if I have questions about the new banking statement setup or want to make changes? Once you review your statement, if you have any questions or want to make changes to your statement delivery or other changes, don't hesitate to contact your branch. They will be happy to assist you.  


